
 

Return Form 
We are sorry that your item(s) is faulty or does not meet with your expectation. 

Please complete and enclose this form with your return or exchange. Items must be 
received within 14 days of receipt of your order. 

Please call 0845 1800 654 or email info@sunstore.co.uk if you need advice before 
returning an order. 

 

Your Name.................................................. 

Order Number/ 

Invoice Number    ....................................... 

RMA                     ……………………………    

Reason for your return or exchange: 

Faulty/ damaged/ wrong item/ unsuitable 

 

Other.......................................... 

 

Return items must include original packaging and any instructions 

included. 

Proof of postage is essential as we do not accept any responsibility 

for items lost in the post. 

Please note that we do not refund postage. 

Returns to be sent to: Woods Way,Goring-by-Sea,BN12 4QY 

mailto:info@sunstore.co.uk

